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I. Introduction
 and
 Overview
 
In  response  to  the  White  House  Office  of  Science  and  Technology  Policy  Request  for  
Information  on  Big  Data  Privacy  we  offer  these  comments  based  on  presentations  and  
discussions  at  the  White  House-MIT  Workshop  “Big  Data  Privacy  Workshop:  Advancing  the  
State  of  the  Art  in  Technology  and  Practice”  and  subsequent  workshops  co-sponsored  with  
Data  &  Society  and  NYU  Information  Law  Institute  and  the  UC  Berkeley  iSchool.  

1.  Big  data  analytics  offers  significant  new  opportunities  for  advances  in  scientific  research  in  
many  fields.  Presentations  offered  at  the  MIT  workshop  showed  unique  benefits  for  improved  
healthcare  quality,  advances  in  the  understanding  of  diseases  through  genomics  research,  
potential  to  improve  educational  effectiveness,  and  more  efficient,  safe  transportation  systems.

2.  There  are  real  privacy  risks  raised  by  ubiquitous  collection  of  personal  data  and  use  of  big  
data  analytic  techniques.  Key  risks  include:

● Re-identification  attacks
● Inaccurate  data  or  models
● Unfair  use  of  sensitive  inferences
● Chilling  effects  on  individual  behavior  
● Excess  government  power  over  citizens
● Large-scale  data  breach
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3.  The  White  House  Consumer  Privacy  Bill  of  Rights  offers  policy  approaches  to  address  each  

of  these  risks.  Some  of  the  principles  such  as  transparency,  respect  for  context,  security,  

access,  and  accountability  will  play  especially  important  roles  in  big  data  issues.  Transparency  

should  be  augmented  beyond  just  visibility  into  policies,  to  also  enable  individuals  and  regulators  

to  see  how  personal  data  actually  flows  and  is  used.  The  respect  for  context  principle  should  be  

implemented  with  particular  attention  to  developing  and  enforcing  limits  on  how  personal  data  is  

used,  especially  in  circumstances  where  collection  limits  and  ex  ante  consent  are  difficult  to  

achieve.

4.  Technical  contributions  from  computer  science  can  assess  and  in  some  cases  control  the  

privacy  impact  of  data  usage  in  a  rigorous,  quantitative  manner.  But  as  technology  will  not  

replace  the  need  for  laws  and  social  norms  protecting  privacy,  basic  and  applied  research  must  

be  conducted  in  a  cross-disciplinary  context  so  that  technical  designs  will  meet  social  policy  

needs.  

II. Benefits
 and
 Risks
 Specific
 to
 Big
 Data
A  variety  of  presentations  at  the  White  House-MIT  workshop   illustrate  significant  new  
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knowledge  to  be  gleaned  from  analysis  of  large  data  sets.  The  large  scale  analytic  results  are  

possible  because  database  technology  innovation  has  made  it  easier  and  cheaper  to  collect,  

store,  and  analyze  data.  As  Mike  Stonebraker  [slides]  explained,  computer  science  continues  to  

develop  new  techniques  for  collecting  and  storing  ever-expanding  volumes  of  data,  and  

analyzing  these  with  increasingly  fine-grained  detail.  While  we  can  identify  core  big  data  analytic  

technology  platforms  and  associated  privacy  enhancing  technologies,  it  would  be  a  mistake  to  

conclude  that  all  uses  of  big  data  technology  implicate  the  same  privacy  values  or,  indeed,  that  a  

single  set  of  privacy-enhancing  technologies  apply  to  all  big  data  applications.  

Computer  science  faces  the  challenge  of  storing  and  analyzing  large  amounts  of  data  in  part  

because  so  much  more  data  is  now  being  collected.  Much  of  the  digital  infrastructure  becoming  

ubiquitous  around  the  world  --  from  mobile  phone  networks  to  transportation,  finance  and  

healthcare  systems  --  is  trending  toward  recording  nearly  every  action  human  beings  take.  John  

Guttag  [video]  showed  how  he  was  able  to  learn  about  the  spread  of  hospital-acquired  infection,  

but  needed  access  to  large  amounts  of  patient  data,  plus  personal  information  about  un-infected  

patients  as  well  as  personal  details  about  the  doctors,  nurses  and  other  staff  who  were  potential  

disease  vectors,  even  if  their  interaction  with  the  infected  patients  were  marginal.  Manolis  Kellis  

[slides],  a  computer  scientist  working  with  large  scale  genomic  data,  explained  the  need  to  have  

large  samples  of  the  population  to  detect  very  small  scale  phenomena  that,  though  widely  

dispersed  in  the  data,  are  nonetheless  critical  to  understanding  the  way  the  human  genome  

functions.  Sam  Madden  [slides]  spoke  about  his  Car-Tel  experiment  using  mobile  phones  in  cars  

that  has  enabled  insights  about  how  to  make  transportation  networks  more  efficient  and  even  
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  The  complete  agenda,  video  of  each  presentation  and  slides  and  workshop  summary  report  can  be  found  

at  the  workshop  website.  http://web.mit.edu/bigdata-priv/
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reduce  risky  driving  behavior  by  teenagers.  And  Anant  Agarwal  [video]  showed  how  education  

researchers  can  use  personal  data  from  online  courseware  systems  to  learn  about  the  most  

effective  pedagogical  techniques  for  different  types  of  students.

All  of  this  research  requires  access  to  large  amounts  of  data.  In  some  cases  that  data  will  have  

been  collected  for  a  purpose  defined  at  the  time  of  collection.      But,  in  a  big  data  environment  

looking  for  unanticipated  relationships,  it  is  not  always  possible  to  foresee  at  the  time  of  

collection  all  the  questions  that  may  subsequently  be  asked  of  the  data.  In  some  cases,  it  may  

be  possible  to  apply  new  privacy-enhancing  techniques  such  as  differential  privacy  (see  Section  

IV)  to  enable  research  with  little  or  no  privacy  exposure,  and  thereby  reduce  the  need  for  

consent.  However,  many  workshop  participants  expect  that  in  some  significant  set  of  

circumstances  these  techniques  will  not  be  applicable  without  real  loss  of  useful  research  

results.  Researchers  at  the  workshop  generally  expressed  the  view  that  obtaining  consent  after  

collection  for  specific  new  analytic  tasks  would  likely  be  impractical  in  many  instances  and  

reduce  the  ability  to  gain  useful  knowledge  from  data.  As  will  be  explained  below  (section  III.  B),  

the  Consumer  Privacy  Bill  of  Rights  anticipates  the  need  to  protect  privacy  and  guard  against  

unwanted  mission  creep  in  situations  in  which  individualized  notice  and  consent  is  not  feasible.  

Acknowledging  the  social  and  economic  benefits  of  large  scale  analytics,  we  must  also  

recognize  substantial  privacy  risks  that  have  the  potential  to  lead  to  real  harms.  Leading  risks  

include  the  following:

1. �5�H���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���D�W�W�D�F�N�V:  Data  may  be  disclosed  with  certain  identifiable  information  
removed,  but  is  still  susceptible  to  being  re-identified  by  correlating  the  weakly  

de-identified  data  with  other  publicly  or  privately  held    data.       Re-identification  is  not  the  
2

only  problem  that  can  occur  with  release  of  "de-identified"  data.  Even  without  matching  

an  individual  to  a  specific  record,  but  simply  being  able  to  conclude  that  the  individual  

corresponds  to  one  of  a  small  number  of  records,  or  one  of  a  possibly  large  set  of  

records  that  agree  on  a  particular  attribute  (HIV  positive  status,  for  example),  can  be  

harmful.  These  risk  grows  as  the  availability  of  data  increases  and  the  ability  to  correlate  

improves.

2. �,�Q�D�F�F�X�U�D�W�H���G�D�W�D���R�U���P�R�G�H�O�V:    More  data  is  by  no  means  always  a  guarantee  of  more  
accurate  results.  Data  sets  may  contain  either  inaccurate  data  about  individuals  and/or  

employ  models  that  are  incorrect  at  least  as  to  particular  individuals.    This  risk  increases  

as  larger  datasets  are  to  generate  increasingly  complex  models  which  may  be  applied  to  

decisions  about  individuals  without  rigorous  validation.    When  decisions  are  made  based  

on  either  inaccurate  data  or  incorrect  or  imprecise  models,  individuals  can  suffer  harm  by  

being  denied  services  or  otherwise  treated  incorrectly.  

3. �8�Q�I�D�L�U���X�V�H���R�I���V�H�Q�V�L�W�L�Y�H���L�Q�I�H�U�H�Q�F�H�V��  There  are  numerous  examples  of  big  data  analytics  
able  to  infer  sensitive  facts  (creditworthiness,  sexual  orientation,  spousal  relationships,  
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  Narayanan,  Arvind,  and  Vitaly  Shmatikov.  "Myths  and  fallacies  of  personally  identifiable  information."  

�&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���R�I���W�K�H���$�&�0  53.6  (2010):  24-26.  Sweeney  L.  Matching  Known  Patients  to  Health  Records  
in  Washington  State  Data.  Harvard  University.  Data  Privacy  Lab.  1089-1.  June  2013.  
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�O�L�N�H�O�\���I�X�W�X�U�H���O�R�F�D�W�L�R�Q�����R�U���R�W�K�H�U���L�Q�I�R�U�P�D�W�L�R�Q���L�Q�G�L�Y�L�G�X�D�O�V���P�D�\���F�K�R�R�V�H���Q�R�W���W�R���G�L�V�F�O�R�V�H�����I�U�R�P��
�F�R�U�U�H�O�D�W�L�R�Q���Z�L�W�K���R�W�K�H�U���S�X�E�O�L�F���R�U���O�H�V�V���V�H�Q�V�L�W�L�Y�H���S�H�U�V�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q�����( �Y�H�Q���L�I���W�K�H�V�H��
�V�H�Q�V�L�W�L�Y�H���L�Q�I�H�U�H�Q�F�H�V���D�U�H���D�F�F�X�U�D�W�H�����L�W���P�D�\���E�H���X�Q�I�D�L�U���W�R���X�V�H���W�K�H�V�H���L�Q�I�H�U�U�H�G���I�D�F�W�V���D�E�R�X�W��
�L�Q�G�L�Y�L�G�X�D�O�V���W�R���P�D�N�H���F�H�U�W�D�L�Q���N�L�Q�G�V���R�I���G�H�F�L�V�L�R�Q�V����

���� �&�K�L�O�O�L�Q�J���H�I�I�H�F�W�V���R�Q���L�Q�G�L�Y�L�G�X�D�O���E�H�K�D�Y�L�R�U�����,�Q�G�L�Y�L�G�X�D�O�V���P�D�\���D�O�W�H�U���W�K�H�L�U���E�H�K�D�Y�L�R�U���D�Q�G���H�[�S�U�H�V�V�L�R�Q��
�L�Q���U�H�V�S�R�Q�V�H���W�R���D���V�H�Q�V�H���R�I���E�H�L�Q�J���Z�D�W�F�K�H�G�����$�Z�D�U�H�Q�H�V�V���R�I���L�Q�F�U�H�D�V�L�Q�J�O�\���X�E�L�T�X�L�W�R�X�V���G�D�W�D��
�F�R�O�O�H�F�W�L�R�Q���F�D�S�D�E�O�H���R�I���G�H�U�L�Y�L�Q�J���G�H�W�D�L�O�H�G���F�R�Q�F�O�X�V�L�R�Q�V���D�E�R�X�W���L�Q�G�L�Y�L�G�X�D�O�V���W�K�U�R�X�J�K���E�L�J���G�D�W�D��
�D�Q�D�O�\�W�L�F���W�H�F�K�Q�L�T�X�H�V���P�D�\���K�D�Y�H���W�K�H���H�I�I�H�F�W���R�I���O�L�P�L�W�L�Q�J���L�Q�G�L�Y�L�G�X�D�O���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���D���Y�D�U�L�H�W�\���R�I��
�D�F�W�L�Y�L�W�L�H�V�����L�Q�F�O�X�G�L�Q�J���L�Q���F�R�Q�V�W�L�W�X�W�L�R�Q�D�O�O�\���S�U�R�W�H�F�W�H�G���D�U�H�D�V���V�X�F�K���D�V���S�R�O�L�W�L�F�V���D�Q�G���U�H�O�L�J�L�R�Q����

���� �( �[�F�H�V�V���J�R�Y�H�U�Q�P�H�Q�W���S�R�Z�H�U���R�Y�H�U���F�L�W�L�]�H�Q�V�����7�K�H���S�R�Z�H�U���R�I���E�L�J���G�D�W�D���D�Q�D�O�\�W�L�F�V���F�D�Q���D�O�V�R���E�H��
�G�H�S�O�R�\�H�G���W�R���H�[�S�D�Q�G���W�K�H���D�P�R�X�Q�W���R�I���N�Q�R�Z�O�H�G�J�H���J�R�Y�H�U�Q�P�H�Q�W�V���K�D�Y�H���D�E�R�X�W���W�K�H�L�U���F�L�W�L�]�H�Q�V����
�( �Y�H�Q���W�K�R�X�J�K���O�L�E�H�U�D�O���G�H�P�R�F�U�D�F�L�H�V���P�D�\���L�P�S�R�V�H���O�L�P�L�W�D�W�L�R�Q�V���R�Q���W�K�H�L�U���R�Z�Q���F�R�O�O�H�F�W�L�R�Q�����X�V�H�����D�Q�G��
�U�H�W�H�Q�W�L�R�Q���R�I���O�D�U�J�H���G�D�W�D���V�H�W�V�����W�K�H�L�U���X�V�H���R�I���V�X�F�K���D�Q�D�O�\�W�L�F�V���P�D�\���I�D�F�L�O�L�W�D�W�H�����P�R�U�H���S�H�U�Y�D�V�L�Y�H���X�V�H��
�E�\���D�X�W�K�R�U�L�W�D�U�L�D�Q���J�R�Y�H�U�Q�P�H�Q�W�V��

���� �/�D�U�J�H���V�F�D�O�H���G�D�W�D���E�U�H�D�F�K�����' �D�W�D���E�U�H�D�F�K���L�V���D���F�R�Q�W�L�Q�X�R�X�V���U�L�V�N�������$�V���W�K�H���V�F�D�O�H���R�I���G�D�W�D��
�F�R�O�O�H�F�W�L�R�Q�����W�K�H���I�O�R�Z���R�I���W�K�L�V���G�D�W�D���W�R���G�L�I�I�H�U�H�Q�W���S�D�U�W�L�H�V���Z�L�W�K���D�F�F�H�V�V���W�R���W�K�L�V���G�D�W�D�����D�Q�G���W�K�H���D�E�L�O�L�W�\��
�W�R���G�H�U�L�Y�H���G�H�W�D�L�O�H�G���L�Q�I�R�U�P�D�W�L�R�Q���D�O�O���L�Q�F�U�H�D�V�H�����W�K�H���U�L�V�N���R�I���K�D�U�P���I�U�R�P���E�U�H�D�F�K���D�O�V�R���J�U�R�Z�V�����: �L�W�K��
�E�L�J���G�D�W�D�����G�D�W�D���W�K�L�H�Y�H�V���K�D�Y�H���D���U�L�F�K�H�U���V�H�W���R�I���W�D�U�J�H�W�V���D�Q�G���W�R�R�O�V���D�Y�D�L�O�D�E�O�H��

�0�0�0�� �. �\�P�K�H�U�J�L���M�Y�V�T���[�O�L���* �V�U�Z�\�T�L�Y���7�Y�P�]�H�J� �̀��) �P�S�S���V�M���9�P�N�O�[�Z

�)�R�U���H�D�F�K���R�I���W�K�H���E�L�J���G�D�W�D���S�U�L�Y�D�F�\���U�L�V�N�V���L�G�H�Q�W�L�I�L�H�G���K�H�U�H�����W�K�H���V�X�E�V�W�D�Q�W�L�Y�H���S�U�L�Q�F�L�S�O�H�V���L�Q���W�K�H���&�R�Q�V�X�P�H�U��
�3�U�L�Y�D�F�\���%�L�O�O���R�I���5�L�J�K�W�V���R�I�I�H�U���J�X�L�G�D�Q�F�H���W�R���G�H�Y�H�O�R�S���F�R�Q�F�U�H�W�H���U�H�V�S�R�Q�V�H�V���W�R���W�K�R�V�H���U�L�V�N�V���L�Q���D���P�D�Q�Q�H�U��
�W�K�D�W���S�U�R�Y�L�G�H�V���F�O�D�U�L�W�\���I�R�U���L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���I�O�H�[�L�E�L�O�L�W�\���I�R�U���L�Q�Q�R�Y�D�W�L�Y�H���E�L�J���G�D�W�D���D�Q�D�O�\�W�L�F���D�S�S�O�L�F�D�W�L�R�Q�V����
�* �L�Y�H�Q���W�K�H���U�D�S�L�G���H�Y�R�O�X�W�L�R�Q���R�I���E�L�J���G�D�W�D���D�Q�D�O�\�W�L�F���D�S�S�O�L�F�D�W�L�R�Q�V�����W�K�H���X�Q�L�T�X�H���S�U�R�F�H�G�X�U�D�O���D�V�S�H�F�W�V���R�I���W�K�H��
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on  the  unmanageable  burden  of  reading  privacy  policies  and  does  not  differentiate  among  
situations  that  present  material  privacy  risk  and  those  that  do  not.  Whether  data  is  used  in  a  
commercial  context,  or  for  basic  medical  or  scientific  research,  may  also  be  relevant  to  what  
kind  of  individual  control  is  warranted.  The  Consumer  Privacy  Bill  of  Rights  therefore  calls  for  
contextual  mechanisms  to  exercise  choice  at  the  time  of  collection  “appropriate  for  the  scale,  
scope,  and  sensitivity  of  the  data  in  question,”  and  also  for  additional  mechanisms  to  address  
the  use  of  personal  data  after  collection.  

This  principle  reflects  the  Big  Data  environment  in  two  ways.    First,  it  recognizes  that  the  
increasing  velocity  and  variety  of  data  collection  make  notice-and-choice  ineffective;;  consumers  
are  asked  for  consent  too  frequently  and  on  devices  such  as  mobile  phones  that  are  not  suited  
to  deliberate  informed  consent.    Second,  it  recognizes  that  the  velocity  of  data  includes  
increased  sharing  with  third  parties  with  whom  consumers  do  not  have  a  direct  relationship.  
Moving  away  from  a  one-size-fits-all  notice  and  choice  regime  in  which  consumers  often  face  a  
binary  choice  (either  to  give  up  data  control  or  not  to  use  a  service)  will  strengthen  fair  exchange  
of  value  between  consumers  and  companies    by  allowing  consumers  greater  choices  of  how  
much  to  share  in  exchange  for  a  given  level  of  features  and  benefits.

There  are  certainly  contexts  in  which  individual  control  will  play  a  minor  role  as  compared  to  
other  principles  such  as  Respect  for  Context  and  Focused  Collection.  The    expanded  use  of  
sensors  and  other  developing  forms  of  automated  data  collection  will  make  notice-and-choice  
and  other  mechanisms  of  control  impossible  or  infeasible  in  an  increasing  number  of  
circumstances.  The  principles  of  Consumer  Privacy  Bill  of  Rights  are  intended  to  apply  in  
interactive  and  dynamic  ways  appropriate  to  the  technologies  they  address;;  the  expansion  of  
Big  Data  will  put  a  premium  on  such  application.

2. Transparency
 
“Consumers  have  a  right  to  easily  understandable  and  accessible  information  about  
privacy  and  security  practices.”

The  Transparency  Principle  requires  companies  to  disclose  when  and  why  they  collect  
individuals’  personal  data,  so  that  consumers  can  guard  against  misuse  of  their  personal  data.  
Beyond  just  individual  awareness,  transparency  has  a  vital  function  for  the  evolution  of  privacy  
norms  themselves.  In  the  modern  history  of  information  privacy,  transparency  has  enabled  
consumer  advocates,  policy  makers,  enforcement  agencies,  the  press  and  the  interested  public  
to  engage  in  dialogue  and  criticism  about  how  commercial  privacy  practices  are  evolving.  It  is  
only  with  awareness  of  actual  privacy  practices  that  society  can  have  a  meaningful  dialogue  
about  which  practices  are  acceptable  and  which  fall  outside  legal  and/or  social  norms.  
  
Meaningful  transparency  in  big  data  systems  will  require  going  beyond  just  disclosure  of  policies  
as  to  personal  data.  Enabling  citizens,  governments  and  advocates  to  address  big  data  privacy  
challenges  requires  a  more  active  transparency  -  the  ability  to  be  aware  of  and  track  the  actual  
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flow  and  use  of  personal  information.  Big  Data  is  different  from  the  regular  use  of  personal  data  
in  that  consumers  are  not  only  affected  by  the  primary  collection  of  data,  but  also  by  the  
subsequent  aggregation  of  that  data  to  inform  algorithms  that  govern  companies’  
decision-making  and  affect  individual  users.  Therefore  users  need  additional  tools  to  help  them  
follow  complex  data  flows  and  understand  what  picture  of  them  this  data  enables,  beyond  just  
the  general  disclosures  in  privacy  policies.  For  example,  disclosing  to  an  individual  that  a  health  
insurance  company  knows  her  address  does  not  inform  her  of  the  likelihood  that  this  information  
is  being  combined  with  multiple  other  databases  to  create  “neighborhood  profiles”  that  in  turn  
could  affect  pricing  for  individual  customers  within  those  neighborhoods.  

The  requirement  that  companies  detail  how  they  will  use  gathered  data  bears  more  weight  in  the  
Big  Data  context  than  requirements  that  companies  simply  disclose  what  personal  data  they  
collect.  A  transparency  framework  that  updates  consumers  when  companies  come  up  with  new  
uses  for  aggregated  personal  data  will  increase  user  trust  and  help  ensure  that  accountability  
takes  place  at  the  rate  of  business  growth,  rather  than  at  the  rate  of  governmental  enforcement.

3. Respect
 for
 Context
“Consumers  have  a  right  to  expect  that  companies  will  collect,  use,  and  disclose  
personal  data  in  ways  that  are  consistent  with  the  context  in  which  consumers  provide  
the  data.”

The  principle  of  Respect  for  Context  builds  on  the  recognition  that  expecting  users  to  read  
notices  and  make  choices  for  every  single  individual  collection  and  use  of  personal  data  element  
is  unsustainable.  Requiring  users  to  make  such  a  large  volume  of  choices  is  not  fair  to  the  
individual.  In  the  Big  Data  environment  of  unstructured  data  and  unforeseen  correlations,  rigid  
insistence  on  notice  and  choice  would  also  render  impractical  many  of  the  applications  that  can  
result  in  important  new  scientific  discoveries,  more  efficient  public  infrastructure,  and  innovative  
new  commercial  services  in  a  Big  Data  environment  .  The  Respect  for  Context  principle  
therefore  recognizes  that  consent  can  be  inferred  in  some  circumstances  and  that  privacy  
protection  will  depend  on  ensuring  that  the  uses  of  personal  information  are  faithful  to  the  original  
context  in  which  the  individual  provided  the  data  (whether  actively  such  as  in  a  transaction,  or  
passively  such  as  via  sensing  devices).  Giving  users  the  right  to  expect  that  the  context  of  
collection  be  respected  in  further  uses  will  protect  individuals  from  unwanted  surprise,  and  at  the  
same  time  allow  the  development  of  valuable  new  big  data  applications.

4. Security
“Consumers  have  a  right  to  secure  and  responsible  handling  of  personal  data.”

Collecting,  storing  and  using  personal  data  comes  with  inherent  risks,  including  the  possibilities  
of  privacy  loss  and  data  theft,  modification  or  destruction.  The  security  principle  recognises  this,  
calling  on  companies  to  assess  these  risks  and  maintain  reasonable  safeguards,  because  
without  them  data-driven  economic  growth  will  be  limited  by  a  lack  of  trust.    In  addition,  the  risks  
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of  data  re-identification  need  to  be  investigated  and  mitigated  as  much  as  possible.  When  

multiple  anonymous,  heterogeneous  databases  are  combined,  prediction  algorithms  can  be  used  

to  re-identify  individuals.  While  the  security  principle  does  not  explicitly  recognise  

de-anonymization  risks,  they  deserve  special  mention  because  they  are  extremely  difficult  to  

assess  in  practice,  especially  given  the  unpredictability  of  additional  sources  of  information  that  

may  be  employed  in  the  attempt  to  de-anonymize.  Currently,  these  risks  are  assessed  by  

simply  attempting  to  de-anonymize  the  data:  clearly,  new  innovations  are  needed  to  address  this  

tough  problem.

5. Access
 and
 Accuracy
“Consumers  have  a  right  to  access  and  correct  personal  data  in  usable  formats,  in  a  
manner  that  is  appropriate  to  the  sensitivity  of  the  data  and  the  risk  of  adverse  
consequences  to  consumers  if  the  data  is  inaccurate.”

The  Access  and  Accuracy  principle  requires  consumers  to  have  the  ability  to  access  and  

correct  personal  data  in  usable  format.  It  addresses  Big  Data  by  recognizing  that  the  opportunity  

to  access  and  correct  personal  data  is  especially  important  where”  [a]n  increasingly  diverse  

array  of  entities  uses  personal  data  to  make  decisions  that  affect  consumers  ….”    With  such  

access  and  ability  to  correct,  errors  or  inaccurate  data  can  be  more  easily  discovered  and  

detected  due  to  possible  contradictions  with  other  datasets.  More  accurate  inferences  can  be  

made  about  consumers  with  a  less  likelihood  of  misinterpretation  of  information  itself.  In  turn,  

these  inferences  could  also  be  used  in  discovering  anomalous  pattern  within  the  different  

datasets  and  hence  be  useful  in  understanding  and  detecting  possible  additional  errors.

6. Focused
 Collection
“Consumers  have  a  right  to  reasonable  limits  on  the  personal  data  that  companies  collect  
and  retain.”  

Large-scale  undirected  collection  of  information  that  is  seemingly  unrelated  to  the  main  use  of  an  

application  exposes  consumers  to  unnecessary  risk,  as  even  collection  of  seemingly  innocuous  

data  may  allow  unwanted  intrusions  or  inferences  about  sensitive  details  of  a  person’s  life.

  

This  CPBR  principle  is  a  conscious  move  away  from  the  data  minimization  principle.  It  

recognizes  that  Big  Data  applications  often  make  use  of  wide-ranging  data  sets  related  to  the  

user  that  do  not  have  obvious  initial  value.  Hence,  the  principle  does  not  demand  absolute  

minimization.  Declining  costs  for  pervasive  sensing  devices  such  as  health  trackers  and  mobile  

phones  has  led  to  increasingly  broad  collection  of  data,  while  the  cost  per  bit  of  storing  such  

information  has  dropped.  These  combined  factors  incentivize  companies  to  collect  and  store  

such  information  indefinitely,  regardless  of  that  data’s  usefulness,  just  in  case  future  exploitation  

of  such  data  might  prove  useful.  The  Focused  Collection  principle  allows  for  collection  of  large  

data  sets,  but  as  a  check  against  unrestricted  and  possibly  unreasonable  collection  practices,  it  

calls  for  thoughtful  decisions  about  what  data  to  collect  or  retain  and  new  innovation,  both  in  the  
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the  financial  life  of  a  significant  proportion  of  the  adult  population  in  the  United  States  and  then  
subjecting  it  to  sophisticated  analysis  for  the  purpose  of  developing  credit  risk  scores.  So  the  
challenge  of  addressing  large-scale  integration  of  data  used  for  purposes  that  an  have  a  real  
impact,  positive  or  negative,  on  the  lives  of  individuals,  is  not  new.  We  therefore  see  no  reason  
to  abandon  time-tested  privacy  principles  and  have  shown  how  the  modernized  version  of  these  
principles  in  the  Consumer  Privacy  Bill  of  Rights  can  apply  to  big  data  analytics.  

Addressing  privacy  challenges  given  the  “velocity,  volume  and  variety”  that  characterizes  new  
big  data  systems  does  call  for  greater  reliance  on  some  of  the  principles  in  the  CPBR  than  
others.  We  have  emphasized  transparency,  respect  for  context,  security,  access  and  accuracy,  
and  accountable  as  elements  of  the  CPBR  that  will  bear  significant  weight  in  big  data  privacy  
protection.  

First  and  foremost,  an  expanded  commitment  to  transparency  is  necessary  to  guard  against  the  
risk  of  unfair,  inaccurate  use  of  personal  data.  The  variety  of  personal  information  in  big  data  
systems  requires  a  more  active  transparency  in  which  individuals,  consumer  advocates  and  
enforcement  agencies  can  understand  precisely  how  personal  data  is  used,  in  some  cases  with  
resolution  down  to  the  level  of  individual  data  elements.  Recognizing  that  individual  control  and  
consent  may  not  be  practical  for  high  velocity  collection  and  use  of  personal  data,  such  systems  
will  place  more  reliance  on  respect  for  context,  assuring  the  information  is  only  collected  where  
the  context  makes  such  collection  reasonably  apparent,  and  that  the  use  is  consistent  with  the  
original  context  of  collection.  In  context  use  should  be  able  to  proceed  without  individual  consent,  
but  out  of  context  use  would  require  increased  transparency  and  individual  control.  

Large  collections  of  personal  data  create  increased  risk  of  breach  and  loss,  to  security  must  be  
given  special  attention.  As  important  decisions  may  be  made  through  big  data  systems,  access  
and  accuracy  rights  are  vital  to  be  sure  individuals  are  not  treated  unfairly.  And  finally,  
institutional  accountability  mechanism  are  vital  to  assure  that  all  of  the  principles  in  the  
Consumer  Privacy  Bill  of  Rights  are  adhered  to  the  use  of  big  data  systems.

Beyond  just  the  substantive  principles  of  the  Consumer  Privacy  Bill  of  Rights,  the  larger  policy  
process  that  the  Administration’s  privacy  framework  puts  into  place  has  a  dynamic,  flexible  
quality  that  will  be  especially  important  to  help  American  society  evolve  new  privacy  norms  in  
response  to  the  challenge  of  large  scale  analytics.  As  explained  by  Ken  Bamberger  and  Deirdre  
Mulligan,  the  evolution  of  ‘privacy  on  the  ground’   has  enabled  the  evolution  of  privacy  rules  in  a  8

manner  that  is  responsive  to  public  requirements  while  at  the  same  allowing  flexibility  for  the  
development  of  new  services  and  business  models.  The  Consumer  Privacy  Bill  of  Rights  
framework  is  designed  to  facilitate  the  continuous  evolution  of  norms  and  rules  as  large-scale  
analytics  drive  new  business  models.  

8  Bamberger,  Kenneth,  and  Deirdre  Mulligan.  "Privacy  on  the  Books  and  on  the  Ground."  Stanford  Law  
Review  63  (2011).
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by  authorized  users.  Continued  research  in  this  area  can  make  such  database  
architecture  more  robust,  scalable,  and  offer  improved  security  properties.  Accountable  
systems  instrument  traditional  databases  and  other  structured  data  repositories,tracking  
the  flow  and  use  of  personal  information  in  order  to  assess  compliance  with  rules  
governing  that  data.  Using  knowledge  representation,  formal  reasoning  systems,  and  
linked  data  architectures,  accountable  systems  can  provide  a  scalable  means  of  helping  
data  users  to  comply  with  known  rules,  and  to  demonstrate  to  the  public  that  data  is  
being  used  only  for  specified  purposes  and  that  there  is  accountability  for  violation  of  
privacy  rules.  Further  research  in  this  area  will  increase  the  expressivity  of  the  policy  
languages  used  to  represent  rules  and  explore  new  reasoning  techniques  that  scale  with  
increased  data  volume  and  variety.  

● Human  Computer  Interaction:  Many  of  the  principles  in  the  Consumer  Privacy  Bill  of  
Rights  (Individual  Control,  Transparency,  Respect  for  Context,  Access  and  Accuracy,  to  
name  a  few)  seek  to  give  individual  users  greater  awareness  and  control  over  their  
personal  information  relationships  with  others.  Researchers,  consumer  advocates  and  
companies  are  all  aware  of  the  ongoing  challenge  of  designing  systems  to  enable  users  
to  understand  and  control  their  personal  data.  As  the  scale  and  complexity  of  personal  
data  usage  grows,  these  problems  will  be  all  the  more  challenging.  Research  into  user  
experience  design,  machine-assisted  assessment  of  context,  and  good  security  
mechanisms  will  be  critical  to  support  the  efforts  of  end-user  systems  designers.

● Policy:  Technology  will  not  replace  the  need  for  laws  and  social  norms  protecting  privacy  
or  the  use  of  personal  information.  We  should  expect  that  systems  are  built  to  perform  
according  to  privacy  rules  and  make  enforcement  of  those  rules  easier,  especially  as  the  
scale  of  data  usage  increases  beyond  the  point  that  manual  compliance  and  audit  can  be  
effective.    Policymakers  also  have  much  to  learn  from  advances  in  technology  design.  
Scientifically-informed  privacy  policy  research  can  help  guide  policymakers  to  
understand  how  to  take  best  advantage  of  privacy-enhancing  technologies.  While  broad  
privacy  principles  and  risks  may  be  clear,  there  are  still  conceptual  questions  about  how  
to  apply  these  principles  to  big  data  systems,  challenges  in  human  computer  interaction  
to  design  privacy  enhancing  systems  and  better  understanding  of  how  privacy  
enhancing  technologies  might  actually  be  used  at  Web  scale.  

● Technology/Policy  Integration:  In  each  of  these  research  areas,  multi-disciplinary  
collaboration  will  be  critical.  Designing  and  developing  algorithms  and  systems  to  
enhance  privacy  cannot  succeed  as  a  monolithic  technical  exercise.  However,  
throughout  the  technical  and  policy  discussions  at  each  of  the  three  workshops,  a  variety  
of  implicit  and  explicit  definitions  of  privacy  were  used.  Some  implied  that  privacy  is  
synonymous  with  secrecy  and  complete  confidentiality  –  that  as  soon  as  personal  
information  is  available  to  anyone  else,  privacy  is  lost.  Others  suggested  that  privacy  is  
properly  understood  as  the  ability  to  control  how  personal  information  is  disclosed  and/or  
used.  Finally,  privacy  is  understood  by  some  as  a  question  of  whether  personal  data  is  
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